List of ForgeRock Affiliates and Sub-Processor
For a list of Ping sub-processors, please click here
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Company

Address

Contact

Services

ForgeRock Limited

4th Floor Broad Quay
House

Prince Street

Bristol

UK BS1 4DJ

Chief Privacy Counsel
privacy@forgerock.com

Product Support, Professional
Services, Cloud Infrastructure
Support and Back Up (both Cloud
Products Only)

ForgeRock US Inc.

201 Mission St, Suite
2900 San Francisco, CA
94105 United States

Chief Privacy Counsel
privacy@forgerock.com

Product Support, Professional
Services, Cloud Infrastructure
Support and Back Up (both Cloud
Products Only)

Company

Address

Contact

Services

ForgeRock Aus
Proprietary Limited

c/o Maddocks,

Collins Sq Tower Two,
Level 25, 727 Collins
Street, Melbourne VIC
3000, Australia

Chief Privacy Counsel
privacy@forgerock.com

Product Support, Professional
Services, Cloud Infrastructure
Support and Back Up (both Cloud
Products Only)

ForgeRock Canada
Inc.

550 Burrard Street Suite
2300, Bentall 5,
Vancouver BC V6C 2B5,
Canada

Chief Privacy Counsel
privacy@forgerock.com

Product Support, Professional
Services, Cloud Infrastructure
Support and Back Up (both Cloud
Products Only)

ForgeRock SAS 55 Rue Blaise Pascal, Chief Privacy Counsel Product Support, Professional
38330, privacy@forgerock.com | Services, Cloud Infrastructure
Grenoble, Montbonnot, Support and Back Up (both Cloud
France Products Only)

ForgeRock c/o GKK Partners Chief Privacy Counsel Product Support, Professional

Deutschland GmbH

GmbH, Ohmstrasse 15,
D-80802 Munich,
Germany

privacy@forgerock.com

Services, Cloud Infrastructure
Support and Back Up (both Cloud
Products Only)

ForgeRock NZ
Limited

c/o llumin Limited,
Level 1, 79 Taranaki
Street, Te Aro,
Wellington 6011, New
Zealand

Chief Privacy Counsel
privacy@forgerock.com

Product Support, Professional
Services, Cloud Infrastructure
Support and Back Up (both Cloud
Products Only)

ForgeRock AS

Lysaker Torg 2, 1366
Lysaker, 02119 Baerum,
Norway

Chief Privacy Counsel

privacy@forgerock.com

Product Support, Professional
Services, Cloud Infrastructure
Support and Back Up (both Cloud
Products Only)

ForgeRock
SGP Private Limited

c/o RHT Corporate,
30 Cecil Street,
Prudential Tower
#19-08, Singapore
049712

Chief Privacy Counsel
privacy@forgerock.com

Product Support, Professional
Services, Cloud Infrastructure
Support and Back Up (both Cloud
Products Only)
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201 Mission St, Suite
2900 San Francisco, CA
94105 United States

Chief Privacy Counsel
privacy@forgerock.com

Product Support, Professional
Services, Cloud Infrastructure
Support and Back Up (both cloud
products only)

ForgeRock Inc.

Suppliers currently authorized by ForgeRock to process Customer Data for the purposes of supporting delivery of

ForgeRock services (“ForgeRock Sub-Processors”):

Partner Partner Address | Partner Contact Partner’s Service Description | Applicable Adequacy
Name Mechanism
Amazon 410 Terry Avenue | Data Protection Hosting EU SCCs
Web North, Seattle, Office
Services Inc. | WA 98109-5210, | https://aws.amazo
United States n.com/contact-us/
compliance-suppo
rt/
Nixu Oyj PO Box 185, Data Protection 24x7 telephone support n/a
40011 HEEROS Officer service
PAVELUT, nix m
Helsinki, Finland
Google LLC 1600 Data Protection Hosting EU SCCs
Amphitheatre Officer Corporate Email
Parkway, https://support.go
Mountain View, ogle.com/cloud/co
CA 94043, USA ntact/dpo
Zendesk, 1019 Market Global Privacy Support ticketing BCRs
Inc. Street, San Counsel
Francisco, CA privacy@zendesk.
94103 com
Elasticsearch | 800 West El Data Protection Visualisation & Analytics EU SCCs
Inc Camino Real, Officer (Autonomous Access product
Suite 350, privacy@elastic.io | only)
Mountain View,
CA 94040
Secret 97 Rokach Blvd Data Protection Passwordless Authentication EU SCCs
Double Tel Aviv 6153101 | Officer (ForgeRock Identity Cloud:
Octopus Israel privacy@doubleoc | Workforce Cloud products
topus.com only)

ForgeRock Customers whose licences carry data processing terms may subscribe to receive email notification of
changes to ForgeRock Sub-Processors via: https://backstage.forgerock.com/knowledge/backstagehelp/home.

A Customer’s right to object to the appointment of new ForgeRock Sub-Processor(s) is detailed in ForgeRock’s Data
Processing terms and may be invoked via contacting:

: privacy@forgerock.com
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Attn: Chief Privacy Counsel
ForgeRock US, Inc., 4th Floor, Broad Quay House, Prince Street, Bristol, BS1 4DJ, UK





